
	Job Title

	Job Family

	Level / Grade


	Neighbourhood Manager
	Neighbourhood Mgt
	TBC


Organisational Position & Structure
Reports to: Area Manager
Direct Reports:  None
Key Stakeholders: Residents and resident groups, Area Manager and wider Housing & Neighbourhoods teams (e.g. Repairs, Estate Services, Customer Services, Income and Community Safety), alongside internal specialist teams and external partners such as local authorities, police, contractors and community organisations.
Budget: None
Role Purpose
The Neighbourhood Manager delivers high-quality housing and neighbourhood management services across a defined local patch of c.650–800 homes, ensuring safe, compliant homes and well-managed neighbourhoods that support positive resident outcomes. The role provides a visible, locally based service, acting as the primary contact for residents and working directly with communities, partners and colleagues to understand needs, resolve issues quickly and respond to local priorities. The role supports effective tenancy and neighbourhood management, contributing to community safety, well-kept environments and improved resident experience through responsive, place-based service delivery.
Accountabilities for Success
· Deliver high-quality housing and neighbourhood management services across a defined local patch, ensuring safe, compliant homes and well-managed neighbourhoods that meet resident needs.
· Provide a visible, resident-focused service, building strong local relationships and resolving queries, issues and concerns promptly to achieve effective, “right first time” outcomes.
· Maintain tenancy, leasehold and estate compliance, including taking appropriate action to address breaches and support enforcement activity in line with legal and organisational requirements.
· Identify and support vulnerable residents, recognising safeguarding concerns and working with partners and specialist teams to deliver coordinated and appropriate responses.
· Work collaboratively with internal teams and external partners to resolve issues, coordinate services and deliver consistent, joined-up neighbourhood outcomes.
· Actively engage with residents to shape neighbourhood services, including attending resident meetings and forums, promoting involvement and gathering feedback to inform local priorities and improve service delivery.
· Use systems, data and local insight effectively, maintaining accurate records, meeting performance expectations and supporting continuous improvement in service delivery.
Essential Skills, Knowledge & Experience
· Experience of delivering housing or neighbourhood management services within a local patch, including tenancy, estate and community-related activity across a multi-tenure environment.
· Knowledge of housing legislation, tenancy and leasehold management, and regulatory requirements, with the ability to apply these effectively in day-to-day service delivery.
· Experience of working directly with residents to resolve queries and issues, using judgement to manage expectations and deliver timely, practical outcomes.
· Ability to identify and respond to safeguarding concerns and support vulnerable residents, working with relevant partners and applying appropriate processes.
· Experience of working collaboratively across teams and with external partners (e.g. local authorities, agencies and community groups), navigating organisational structures to resolve issues and deliver coordinated neighbourhood outcomes.
· Strong organisational and administrative capability, including maintaining accurate records and using housing management systems to manage cases, track activity and meet performance expectations.
· Ability to use data and local insight to prioritise work, understand neighbourhood needs and support improvements in service delivery and resident experience.
· Effective communication and interpersonal skills, with the ability to adapt approach to different audiences and influence positive outcomes with residents, colleagues and partners.
· Awareness of financial and operational considerations within housing services, with the ability to make informed decisions that support value for money and effective use of resources.
· Level 3 qualification in Housing Management (or equivalent), or willingness to work towards this, in line with emerging regulatory requirements effective from October 2026.
Essential Behaviours & Values
You will demonstrate the Peabody Way, consistently living our values in how you work, behave and deliver for residents and communities. As a Peabody colleague you will be able to:  
Connect our work to our mission 
· Understand how your work contributes to better outcomes for residents, customers and communities 
· Listen and respond to feedback, using it to improve the quality of your work 
Inspire great performance 
· Take ownership of your work, delivering high-quality outcomes in line with expectations and standards 
· Seek and act on feedback to continuously improve your performance 
Create a supportive and inclusive place to work 
· Treat others with respect, kindness and fairness, helping to create a positive and inclusive environment 
· Prioritise health, safety and wellbeing for yourself and others  
Work better together for success 
· Work collaboratively with others, sharing knowledge and supporting team success 
· Communicate openly and contribute ideas to improve how work is delivered 
Embrace change and support development 
· Be open to change, new ideas and better ways of working 
· Take responsibility for your own learning and development, seeking opportunities to grow 
Demonstrate Peabody's values in all that you do  
· Be kind, celebrate diversity, do the right thing, keep our promises, love new ideas, and pull together.
Special Requirements / Working Environment 
· Requires a full UK driving licence and access to a vehicle
· Participation in out-of-hours duty rota, supporting operational service delivery and incident response as needed.
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