	Job title: Business Continuity &   Resilience Officer
	

	Line manager:  Business Continuity & Resilience Lead
	

	Grade (if applicable):
	

	Direct reports:  None
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	Role purpose:

	The Business Continuity and Resilience Officer will support the Lead in developing, implementing, and maintaining a comprehensive, group‑wide framework for identifying, assessing, mitigating, and responding to a broad range of threats and emergencies. The role will help design measurable, effective processes and programmes that are meaningfully integrated with business operations and organisational objectives.

The role is also responsible for supporting the organisation to effectively monitor and manage risks to the availability of critical services across Peabody and its subsidiaries. This includes supporting the development, maintenance, and testing of plans and procedures that enable the organisation to respond, recover, and restore essential services efficiently and in line with Peabody priorities.


	Key results:
· Act as a key support to the Business Continuity and Resilience Lead, providing day-to-day delivery support, oversight of agreed actions, and high-quality documentation and reporting.
· Support the implementation, maintenance, and ongoing development of the Business Continuity and Resilience governance and operating frameworks, including associated metrics and KPIs.
· Support and, where appropriate, lead the review, enhancement, and assurance of the Group’s incident response framework.
· Deputise for the Business Continuity and Resilience Lead as required, including preparing briefings, representing the function at meetings, and progressing agreed work in their absence.
· Ensure departments, key third parties, suppliers, and contractors maintain appropriate procedures and response capabilities, and that these are regularly tested against credible worst‑case scenarios.
· Provide senior stakeholders with clear insight into risks within existing procedures and capabilities, supported by evidence‑based recommendations for risk reduction.
· Work with senior stakeholders to identify and validate critical business processes across people, process, technology, places, and data.
· Confirm that minimum viable service levels can be sustained during plausible emergencies, disruptions, or incidents.
· Support and lead the facilitation, development, delivery, and continuous improvement of Emergency Planning and Business Continuity testing, exercising, and assurance programmes.
· Support and lead the completion of Business Impact Analyses, Risk Assessments, and Business Continuity Plans for critical business processes and services.
· Ensure plausible threats and risks are identified, assessed, monitored, and that appropriate corrective or mitigating actions are implemented and tracked.
· Provide tactical advice and operational support during major incidents, emergencies, or crises, contributing to response, recovery, and restoration activities.
· Represent the organisation in external forums, partnerships, and meetings with key third parties, and lead multi‑agency exercises where required.
· Deliver presentations and engagement activities to strengthen organisational awareness of resilience, emergency planning, and incident preparedness.
· Support the Chair of the Business Continuity and Resilience Working Group by producing updates and reports and insights for audit, risk, and operational committees.
· Advise senior stakeholders on emerging threats, trends, and capabilities relevant to Business Continuity and Resilience.
· Ensure all activities reflect recognised good practice, including alignment with ISO 22301:2019 and the Civil Contingencies Act 2004.


	Success metrics:
· Governance and operating frameworks are maintained, updated, and compliant with agreed schedules.
· KPIs and resilience metrics are produced accurately, monitored, and submitted on time.
· The incident response framework is reviewed as agreed, or following major incidents/exercises, with clearly documented updates.
· All critical departments, suppliers, and contractors maintain current and effective response procedures, verified through annual assurance.
· Minimum viable service levels are validated, documented, and agreed by relevant stakeholders.
· Testing and exercising programmes are delivered in full each year.
· Exercise outcomes demonstrate measurable improvements in organisational readiness and response capability.
· Senior stakeholders receive timely, accurate risk information and actionable recommendations.
· Business Continuity Management programme is completed, approved, and kept up to date.
· Post‑incident reviews are completed promptly, with lessons learned tracked through to implementation.
· Internal and external presentations receive positive feedback and strengthen organisational awareness and preparedness.
· Active participation in external forums contributes to improved visibility and multi‑agency collaboration, including effective delivery of multi‑agency exercises.
· Governance group meetings are delivered to schedule with clear outcomes and high‑quality documentation.
· Reports for audit, risk, and operational committees are produced to a high standard and submitted within required deadlines.
· Senior stakeholders demonstrate increased awareness of emerging threats and resilience insights.
· Progress is evidenced toward alignment with ISO 22301:2019 and with the Civil Contingencies Act 2004.



	About you:

You will be:
This is a tactical, enterprise‑wide role that requires an experienced and confident professional with strong analytical judgement, excellent communication skills, and the ability to influence and support senior colleagues. You will bring the capability to think strategically when needed, while delivering practical, operational solutions across the organisation. A good understanding of Peabody’s business and operating environment is ideal, alongside a strong willingness to learn, collaborate, and build effective cross‑functional relationships.

Success in this role requires sound business acumen, an appreciation of organisational priorities, and a clear understanding of how failures in internal and external dependencies—including IT infrastructure, suppliers, and third‑party partners—can impact service delivery and customer outcomes.

Exceptional communication, relationship‑building, and persuasion skills are essential. Your expertise and approach will help ensure that Resilience and Business Continuity are recognised across Peabody as a centre of excellence for operational resilience.



You will have:
· A bachelor’s degree or recognised professional certification in Business Continuity and/or Emergency Planning.
· Active participation in Business Continuity, Emergency Planning, or Operational Resilience forums or professional bodies.
· Solid experience in planning, implementing, and sustaining Business Continuity and Emergency Planning programmes within complex, multi‑site organisations (ideally within housing, local government, or social care).
· Proven experience in Emergency Planning, Business Continuity, Operational Resilience, Incident Management, and Response and Recovery.
· Demonstrable experience in defining and applying risk‑based standards, frameworks, regulations, and procedures to prepare for and respond to operational disruptions.
· Strong understanding of financial, contractual, legal, and regulatory obligations relating to business continuity and resilience, and experience in mitigating associated risks.
· Experience implementing or aligning organisational arrangements with ISO 22301 and/or the Civil Contingencies Act 2004.
· Ability to understand business operations from both a strategic and operational perspective.
· Demonstrable experience on continual improvement and enhancing organisational resilience maturity.
· Thorough understanding of the alignment and interdependence of Business Continuity, Disaster Recovery, and Emergency Planning with essential business and IT services.
· Demonstrable working knowledge of business continuity, disaster recovery, emergency planning, resilience, and supplier/third‑party contingency practices.
· Broad understanding of life safety, physical security, evacuation planning, and wider emergency management operations.
· Ability to assess and monitor emerging threats and adapt business continuity and resilience arrangements accordingly.
· Excellent communication and stakeholder engagement skills, with the ability to influence and collaborate across varied audiences.
· Strong project management, documentation production, and accuracy skills.
· Working knowledge of current operational and recovery strategies for critical business processes, products, and services.
· Experience selecting, implementing, or using Business Continuity, Disaster Recovery, Emergency Planning tools, emergency/mass‑notification systems, or crisis management platforms.
· Experience using Meridian Continuity2 (desirable but not essential).
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