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	Job title:
	Apprentice Arborist 

	Line manager:
	Tree Services Supervisor 

	Grade (if applicable):
	6

	Direct reports:
	N/A



	Role purpose:

	
Peabody is a large housing association with over 160 years’ experience, caring for over 104,000 homes and supporting around 220,000 residents.

As an Apprentice Arborist, you will work as part of the Tree Services team to develop the skills, knowledge, and practical experience required to become a qualified arborist. Under the supervision and guidance of experienced colleagues, you will support the delivery of safe, high‑quality tree services across Thamesmead, while completing a structured apprenticeship programme that combines practical, on‑the‑job learning with formal training.

This role is designed to support your learning and development while contributing to excellent customer service and the safe management of Peabody’s tree stock.



	Key results:

Under supervision and as part of your apprenticeship, you will:
· Assist with a range of tree work operations, including pruning, crown lifting, thinning, reductions, and pollarding, while learning safe working techniques.
· Support tree felling and stump removal activities, following safe systems of work.
· Assist with the installation and maintenance of tree support and cable bracing systems.
· Accompany experienced arborists on site inspections to learn how trees are assessed and managed.
· Learn how to safely use and maintain arboricultural equipment and hand tools, including chainsaws, pole saws, hand tools, harnesses, and ropes.
· Follow instructions, understand work requirements, and support the team in meeting agreed deadlines.
· Complete training, assessments, coursework, and practical tasks required as part of the apprenticeship programme.
· Maintain accurate records, paperwork, and photographic evidence of work where required.
· Develop positive working relationships with colleagues, contractors, and members of the public.
· Communicate politely and professionally with residents and customers while on site.
· Follow all Peabody policies and procedures, particularly health and safety requirements, to ensure your safety and the safety of others at all times.

As part of your apprenticeship, you will:
· Dedicate protected learning time to off-the-job training, development, and assessment activities as part of the apprenticeship
· Participate in structured on‑the‑job training alongside experienced arborists.
· Attend training sessions, workshops, and assessments provided by the apprenticeship training provider.
· Complete assignments and evidence portfolios to demonstrate learning and competence.
· Take part in regular 1:1 reviews and progress meetings to support your development.
· Receive mentoring, coaching, and support throughout the apprenticeship.
· Work towards achieving a recognised arboriculture qualification and relevant certifications.
· Complete an end‑point assessment at the end of the apprenticeship to demonstrate competence.


	Success metrics:

Success in this role will be measured by:
· Demonstrating a positive attitude to learning and development.
· Progressing against apprenticeship milestones, training, and assessments.
· Completing tasks accurately, safely, and on time under supervision.
· Following health and safety procedures at all times.
· Working effectively as part of the team.
· Providing polite, professional, and customer‑focused service when engaging with residents and stakeholders.
· Maintaining reliable attendance and punctuality.
· Completion and achievement of the Arborist Level 2 Apprenticeship.



	About you:

You will be:
· Willing and motivated to learn new skills in arboriculture.
· Comfortable working outdoors and undertaking physically demanding work, including working at height and in all weathers.
· Able to follow instructions and work safely as part of a team.
· Reliable, committed, and keen to develop a long‑term career in arboriculture.
· Polite and professional when communicating with colleagues and members of the public.

You will have:
· A positive attitude and strong work ethic.
· Good basic communication skills, both verbal and written.
· Basic literacy and numeracy skills (or willingness to work towards these).
· A willingness to study and complete qualifications as part of the apprenticeship.
· A basic level of physical fitness appropriate for outdoor work.
· An interest in trees, the environment, or outdoor work.
· A full UK manual driving licence.

Note: No prior arboriculture experience or qualifications are required, as full training and support will be provided.
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