	Job title:
	Trade Supervisor

	Line manager:
	Lead/senior supervisor 

	Grade (if applicable):
	

	Direct reports:
	Operatives x 8
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	Role purpose:


	To assist the Repairs and Maintenance Operations in the smooth delivery of a quality customer focused service. The successful applicant will possess a strong trade background within a domestic repairs and maintenance environment.

The candidate will possess strong commercial skills and will ensure that they are organised to work under pressure to manage the delivery of responsive repairs across a wide geographical area whilst promoting and developing a culture of employee engagement.

You will be customer focused, with good communication skills and carry out your work in a professional manner and to a high standard in compliance with and in accordance with current regulations/legislation. You will be reviewing all incoming and completed works daily, adding technical knowledge to improve the overall customer experience.



	· Key results:

· focus on first time fix/material van stock management
· Consistently demonstrate high levels of customer service and professionalism whilst dealing with all residents and key peabody stakeholders
· Ensure that all repairs are carried out safely and to an excellent standard
· Updating PDA devices with work schedules and other key information as required
· To maintain our corporate image and service standards
· Work with the operatives and managers to agree personal targets, KPI goals and strategies to improve performance, identify own development needs and achieve learning plans.
· Ensuring the effective and proactive delivery of service
· Ensuring the maintenance and delivery of any documentation required to agreed
· To liaise with relevant staff as required.
· To be flexible with regards to working hours where requested (occasional evening and weekend work may be necessary).
· To adhere to Peabody/ PGM health and safety policy.
· To adhere to Peabody/ PGM equality and diversity policy.
· To adhere to Peabody/ PGM environmental standards and accreditations.



	Success metrics:

· Customer Satisfaction
· Productivity 
· Information and Process confirmation 
· Quality Of works
· Health & Safety Compliance 
· Profitability of your team

We see the above as key measures for gauging success for this post, there are also other Key Performance Measures.

You Will Be :

Skills/experience required:
  
The successful candidate should meet the following requirements:


· Asbestos Awareness Training
· Sssts or iosh trained
· Trade City & Guilds/ NQV qualification (Or relevant experience with strong references)
· Full UK driving License
· Multi Trade Discipline
· Experience within the maintenance environment 
· Manage Impress stock within van to minimise non-working time.
· Excellent ability to operate a PDA devise and update works statuses and image upload. 
· Excellent verbal communication skills and interpersonal skills.
· Excellent planning and organisational skills.
· Basic understanding of schedule of rates
· Ability to communicate with management 
· Knowledge of the London Area 
· Able to work alone with own initiative and as a team.

You Will Be :

Personal attributes 

· Ability to analyse reports and systems data to identify areas of focus required
· Assisting the Customer Feedback Team investigating/ resolving complaints and identifying & implementing lessons learnt.
· Ensure compliance will all business policies and procedures
· Carrying out desk top post inspections of works carried out by workforce and 
· Providing people related advise and support to direct labour and Planning team.
· Work with planning team and direct labour to ensure that the best use of resources is achieved
· Work closely with supply chain partners to deliver the best possible service
· Ensure that all works are carried out safely and to an excellent quality standard
· To maintain our corporate image and service standards
· Maintain strong communication with residents to at all times 
· Ensure a quality `right first-time fix’ service is maintained
· Ensuring compliance with all necessary regulations, standards, and legal responsibilities relating to repair work and contractor compliance.
· Ability to maintain confidentiality, operate discretion thus maintaining the credibility of the service.
· Ability to work as part of a team and on own initiative.
· Excellent time management skills with ability to prioritise own workload, deal with conflicting demands and meet tight deadlines.
· An understanding and ability to show tact and discretion when dealing with members of the public.
· Excellent oral and written communication skills, telephone skills and interpersonal skills.
· Excellent planning and organisational skills.
· An understanding of and commitment to equal opportunities.
· Excellent attention to detail. 
· Flexibility and willingness to work outside normal office hours if necessary.
· Ability to work within a team environment
· Able to use handheld / IT based mobile working equipment.
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