	Job title:
	Advice & Wellbeing Team Lead

	Line manager:
	Advice & Wellbeing Manager 

	Grade (if applicable):
	3

	Direct reports:
	Advice & Wellbeing Specialists x5
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	Role purpose:

	As the Advice and Wellbeing Team Leader, you will report to the Advice and Wellbeing Manager and will lead the delivery of a proactive trauma informed advice services to meet the holistic needs of residents facing complex and vulnerable circumstances to not only sustain their tenancies, but to truly flourish in their homes and neighbourhoods. You will inspire, motivate, and empower your team to get closer to customers by understanding and addressing residents' immediate needs, as well as wider goals and aspirations to achieve sustainable outcomes.  You will do this through a mix of direct support and advocacy, exceptional partnership working with other Peabody teams, our contractors, statutory and voluntary services, and by supporting new projects and programmes. 


	Key results:
· Ensure residents can quickly and easily access a wide range of support and advocacy services in your regions directly through your team and other organisations when facing complex or vulnerable circumstances. 

· Develop an engaged, empowered, and high performing regional Advice and Wellbeing team to deliver an excellent customer experience by ensuring appropriate support, training, coaching, systems, policies, and procedures for your team members. 

· Build strong partnerships with other Peabody teams, housing associations, local authorities, statutory and voluntary services to promote effective muti-agency working and information sharing. 

· Introduce an effective duty system to make sure colleagues and contractors can easily access advice and make referrals to your team when they come across residents needing additional support. 

· Maximise the use of meaningful referrals to both statutory and voluntary services to ensure customers can access the correct expertise, as well as helping to manage the workload of your team and the targeting of support to where it is needed most. 

· Help build the capacity of colleagues and contractors in your region to identify resident needs and decide appropriate support/referrals routes through training and awareness raising campaigns that promote professional curiosity. 

· Support the delivery of wellbeing hubs and cafes, as well as other projects in your region. 

· Highlight the impact of your team by not only complying with reporting requirements but also through the collection of case studies, contributing articles for the regional residents’ magazine and use of other communications channels such at the Vine, Workplace and LinkedIn.  


	Success metrics:
· Ensure compliance with policies, operating procedures, use of reporting and evaluation framework to clearly demonstrates the impact of your service. 

· Meet or exceed agreed targets relating to tenancies sustained and evictions prevented, savings and social value generated for the business, meaningful referrals to other services, use of advice hubs and cafes. 

· Maximising additional income for residents, evidencing increased wellbeing and the achievement of personal goals. 

· Supporting the achievement of customer satisfaction and colleague engagement targets for your region.
· Maintain an effective case allocation structure to monitor referrals/assessments ensuring cases are assigned/carried out promptly within set timescales, and underperformance is addressed fairly and promptly. 


	About you:

You will be:
· An expert in a range of advice, wellbeing, and advocacy services with experience of providing technical support and guidance to a dispersed team.  

· An energetic and inspiring manager, who knows how to get the best out of your team through coaching, performance management, development conversations and succession planning.  

· Able to build good working relationships with external stakeholders and represent the organisation positively.   

· Financially aware with experience of managing budgets and risks for your service area.

You will have:
· In-depth knowledge and experience of wide range of advice, wellbeing, and advocacy services such as, tenancy support, physical and mental health, social prescribing, family intervention, digital inclusion, safeguarding etc.   

· A recognised advice, information, and guidance qualification and/or a similar qualification in a related field such as welfare rights, counselling, coaching etc.  

· [bookmark: _Int_k6K6GmcR]A demonstrable commitment to our values, which are to do the right thing, pull together, celebrate diversity, love new ideas, be kind and keep our promises. 
 

An enhanced Disclosure and Barring Service (DBS) check is required for this role and requires a full, clean driving licence as there will be regular travel to several locations, both in and outside of London.   
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