	Job title:
	Specialist Outreach Support Worker


	Line manager:
	Team Manager/Assistant Team Manager/Deputy Team Manager


	Grade (if applicable):
	C12

	Direct reports:
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	Role Context:
At Peabody we are committed to providing assistance to our own vulnerable tenants and people living in our communities who need support to live well and independently. We provide specialist housing, care and support to people who are socially excluded, disabled, unwell or homeless.
Role Purpose:
Our ethos is one of co-designed services - inclusive of customers’ ideas and feedback – services that are truly accessible to people in need of support.  You will offer trauma-informed support and we are actively working to encourage peers and experts by experience into the team.

Key results:
· Provide information, support and guidance to customers at risk of homelessness to reduce the risk of eviction.  
· Support customers with complex needs around tenancy sustainment including budgeting, support to get into training and education, dealing with tenancy related issues, and signposting to specialist agencies.
· Engage with appropriate stakeholders and specialist agencies to improve positive outcomes for people at risk of homelessness.
· Use specialist skill, knowledge and experience to ensure improved understanding of homelessness prevention in the team.
· Offer training, both formal and informal in area of specialism to the team including expert advice and guidance as required.
· Work collaboratively with partners to ensure the best overall outcome for the people of Essex.
· Participate in all parts of the service from the initial referral, being able to confidently triage to the right level of support, completing assessments and crisis support as required and to hold an individual caseload of customers 
· Offer support at drop-ins across the County, providing support, advice or guidance as needed. 
· Encourage customers to recognise the benefit of additional support services related to their mental health, drug and alcohol misuse problems, or other health issues and assist with access to these services.,
· Plan a structured programme with the customers to reduce the support, making them aware of the drop-in service provided should they need one off support, advice or guidance. 
· Promote self-advocacy and advocate for all customers

About you:

You will have:
· A good understanding of housing law and homelessness prevention legislation, 	including the HRA.
· A knowledge of a variety of support interventions and techniques around	homelessness prevention and tenancy sustainment. 
· A good knowledge of statutory and community services.
· A good knowledge of welfare benefits.
· A good knowledge of safeguarding vulnerable adults..
· A good understanding of equal opportunities and diversity and how these relate to the support of vulnerable people.
· Understanding of the issues underlying vulnerability and socio-economic wellbeing.

Your Skills:

•	Ability to engage hard to reach people, including people in crisis and in chaotic situations.
•	Ability to carry out strength-based assessments and support plans. 
•	Advocacy and liaison on behalf of vulnerable people. 
•	Able to use IT software packages (e.g. spreadsheets, word processing and databases).
•	Excellent written and verbal communication skills.
•	Numeracy skills sufficient to advise customers on benefit entitlements, debt issues and 	household budgeting and management.
•	Able to work on own initiative, as well as a being a committed team player. 
•	Have a proactive and customer centred approach to customer care.
•	Able to consider and assess risk to customers and yourself.
1. 	Approachable with a can-do attitude.
•	Able to work outside of normal office hours when required.
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