	Job title:
	Clerk of Works

	Line manager: 
	Senior Major Projects Manager

	Grade (if applicable):
	

	Direct reports:
	N/A
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	Role purpose: 
The Planned Major Projects team manages the delivery of planned investment programmes. To effectively manage partnered contractors and consultants and proactively manage budgets exceeding £5m per annum.

This role will oversee the quality management during the construction process, helping to ensure that works are carried out in a safe and timely manner, in accordance with contract documents. 


	

	Key results:

Undertake inspections of work in progress on sites in London and the Home Counties.  Review and report back on progress and quality.  Ensure that safe site practices are being maintained in accordance with CDM Regulations. 

Ensure that PMP Project Managers are kept abreast of site management and any contractor performance issues.  

Liaise with contractors, PMP Project Managers, residents, internal and external stakeholders and agencies as required. 

Ensure that escalations are made to the Project Manager. 

Ensure that instructions are issued via the appropriate contractual route. 

Review and advise on quality management.  

Visit and inspect works during construction and upon completion and ensure that defects are identified and remedied at the earliest opportunity, to prevent defects at later stages.

Maintain site reports and a photographic record of site visits and works in progress.

Liaise with Project Managers to assist with defects diagnosis as required. 

Review O&M files, as built drawings, specifications, to facilitate effective management of quality and compliance of works being undertaken. 

To liaise with residents to ensure a smooth customer experience and resulting in high levels of satisfaction with works completed.

To feedback learnings to improve design and procurement documentation on future new build schemes. 


	Success metrics:

Commitment to keeping abreast of the relevant regulation to ensure compliance and best practice are adhered to.

Maintain an awareness of the British Standards and Codes of Practice related to the construction industry.

Ensure the provision of excellent customer service to residents and stakeholders in order to maximise satisfaction.  Assist with keeping residents up to date with progress of works and timescales.

Liaise with Employers Agents, Contractors, Residents, internal colleagues, manufacturers and the like to achieve the objectives of the role and organisation.

To make appropriate recommendations for issue to the Design & Quality team for to drive continual improvement in the quality.

To follow Peabody Health and Safety policies and procedures to ensure, as far as is practicable, your own safety and that of others in the workplace. 



	About you:

You will be/have:

· Detailed knowledge of the different forms of construction and an understanding of complex  defects issues.
· Sound experience in diagnosing and remedying complex defects issues.
· Experience of new build and refurbishment projects. 
· Good written, report writing and verbal communication skills.
· Ability to communicate complex defects and repairs issues to a non-technical audience. 
· Ability to work independently, exercising good initiative and judgement.
· Good time management and prioritisation skills. Ability to work on a variety of tasks simultaneously.
· Experience in delivering excellent customer care and an understanding of valuing diversity.
· Excellent attention to detail.
· Ability to meet deadlines and targets.
· To ensure that all policies and procedures are adhered to so that consistent and standard practice is achieved across the organisation.
· A commitment to continuing professional development.
· Good knowledge of CDM Regulations and health and safety compliance. 
· Proactive approach to problem solving.
· Full driving license and access to own vehicle. 
· Working knowledge of Microsoft 365 and Word. 

You will have:


A relevant construction qualification and/or management experience is desirable but we will also consider individuals with skills gained through experience. 
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