	Job title:
	Senior Gardener- Park Side  

	Line manager:
	Environmental Supervisor – Grounds 

	Grade (if applicable):
	7

	Direct reports: 3
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	Role purpose:

	Peabody is a large housing association with over 160 years of experience. We look after 104,000 homes and 220,00 residents. As part of a growing diverse organisation, we employ over 4,000 people. 

This is a challenging role within the Environmental Services team. As part of a growing business, you will add significant value by providing excellent customer service across the organisation. The role requires excellent communication skills, both written and verbal, with the natural ability to network and build effective relationships within the departmental team(s) and with key stakeholders across the organisation. 

Park Side estate Lewisham SE10 has undergone major regeneration which has includes the development of high-quality landscape areas which require a full-time experienced gardener to care for the site.


	Key results:
To carry out horticultural maintenance including, grass cutting, planting, weeding and formative pruning and management of a wide range of landscape types 

Support live apprentice role, with good horticulture practices 
To effectively use irrigation systems 
To check and maintain play
To ensure that paths are salted
To wear all Personal Protective Equipment and uniform provided by the organisation
To establish, develop and maintain effective working relationships with all work colleagues and tenants to ensure an integrated contribution to the organisation’s objectives
To take a proactive role in the positive resolution of complaints 
To represent the organisation positively both internally and externally
To report any defects using appropriate systems for both work related and estate-based issues
To positively comply with the organisation’s policies, procedures and systems ensuring compliance with the needs of legal, regulatory and statutory bodies as well as best practice principles
To observe, deliver, continually promote and act in accordance with the organisation’s Health and Safety, equal opportunities and customer care policies and procedures 
To undertake other tasks as reasonably required to meet the varying demands of the service and of the organisation
To observe, deliver, continually promote and act in accordance with the organisation’s Health and Safety, equal opportunities and customer care policies and procedures

To positively comply with Association policies, procedures and systems ensuring compliance with the needs of legal, regulatory and statutory bodies as well as best practice principles

To ensure that all policies and procedures are adhered to so that consistent and standard practice is achieved across the organisation. 

To follow Peabody Health and Safety policies and procedures to ensure, as far as is practicable, your own safety and that of others in the workplace. You may be required to undertake specific Health and Safety roles such as Fire Warden or First Aider as part of your duties.

	Success metrics:

To contribute as part of the team to

· Use Confirm Connect to collect works data 
· Successfully deliver the scheduled service to the allocated areas.
· Deliver excellent customer service


	About you:

You will be:

· Able to undertake physically demanding work
· Able to communicate in a clear and polite manner with colleagues and members of the public
· Able to use your own initiative and set tasks for the team.

You will have:
· Proven experience of working in horticulture in high quality environment
· Experience of using a wide range of equipment and tools
· Proven ability to work in all weathers in an outdoor environment 
· Specialist technical knowledge of horticultural practices
· Current Driving licence 

Qualifications required:
· Level 2 Horticulture cert or equivalent 
· PA1 - PA6 or Relevant qualifications or modular training / PA1 - PA6


Note:
Based on a 35-hour week - 7.30am start 
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