	Job title:
	Repairs Inspector Team Leader

	Line manager:
	Repairs Operations Manager 

	Grade (if applicable):
	

	Direct reports:
	Repairs Inspectors, Repair Inspector Planners
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	Role purpose:


	As a Repairs Inspector Team Leader, sitting within the Property Services Team, you will be responsible for leading, supporting and developing a team of Repairs Inspectors and planners to ensure the effective delivery of high quality repairs, maintenance and property services across Peabody.

Working within a centralised support function and reporting to the Repairs Operations Manager, you will oversee the operational performance of inspector activity including post inspections, damp and mould investigations, escalated cases, contractor performance and compliance with statutory and regulatory requirements. You will provide technical leadership, operational assurance and clear escalation routes while supporting Inspectors to deliver a visible, resident focused service.

You will work closely and collaboratively with regional operational teams, Housing colleagues, Asset Management, Building Surveyors and supply chain partners to resolve complex issues, drive service improvements and ensure excellent outcomes for residents. The role is pivotal in ensuring quality, value for money, transparency and accountability across inspection activity while embedding a strong culture of customer service, performance and continuous improvement.

You will be organised, accountable and resident focused, ensuring services are delivered safely, compliantly and in line with Peabody’s values and objectives.


	Key results

· The wider Repairs Team is responsible for the delivery of all property services across Peabody, including:
· Day‑to‑day responsive repairs
· Damp, mould & condensation; Environmental Health Orders and escalated cases
· Empty Homes / Voids
· Planned Preventative Maintenance and proactive property management
· Professional property related services

As a Repairs Inspector Team Leader, you will:

· Lead, manage and support a team of Repairs Inspectors and Planners, ensuring workloads are effectively planned, monitored and delivered in line with agreed targets and priorities
· Provide day‑to‑day operational leadership, guidance and technical oversight to support Inspectors in managing complex, high‑risk or escalated cases
· Ensure a consistent and high‑quality approach to inspections, post‑inspections, contractor recalls and quality assurance activity
· Monitor and analyse inspection outcomes, identifying trends, risks and opportunities for service improvement and sharing insights with operational and strategic teams
· Drive performance management through regular 1:1s, feedback sessions, coaching and development plans, fostering a culture of accountability, learning and pride in service
· Act as an escalation point for resident, contractor and stakeholder concerns relating to inspection activity, quality or service delivery
· Support effective contractor management by ensuring Inspector feedback is translated into performance improvement, compliance and value‑for‑money outcomes
· Ensure all inspection activity complies with Health & Safety legislation, Housing Health and Safety Rating System (HHSRS) requirements and safeguarding procedures
· Promote excellent communication standards, ensuring residents are kept informed and supported throughout the lifecycle of inspection‑related cases

	Success metrics

· Improved resident satisfaction scores relating to inspection activity and repairs outcomes
· Consistent achievement of Inspector productivity, quality and compliance targets
· Reduction in repeat repairs, recalls and escalated cases linked to inspection findings
· Improved contractor performance and adherence to contractual KPIs
· High levels of data accuracy and system compliance across inspection records
· Strong performance against statutory, regulatory and Health & Safety requirements
· Positive feedback from internal stakeholders regarding inspection support and expertise
· Evidenced development, engagement and retention of Inspectors within the team


	About you

You will be:
· An experienced and confident people manager, able to lead a technical, resident‑facing workforce
· A resident service champion, committed to delivering high‑quality outcomes and building trust
· An accountable and visible leader, comfortable making decisions and managing risk
· A collaborative team player who works effectively across operational, technical and strategic teams
· A proactive problem solver who drives continuous improvement and service excellence


You will have:
· A customer focus driven mindset with strong listening and communicative skills.
· Commitment to equality and diversity.
· Proven experience in repairs, maintenance, inspection or property services, ideally within a social housing or regulated environment
· Demonstrable experience of managing, coaching and developing teams
· Strong technical knowledge of building pathology, repairs standards and inspection processes
· Experience of contractor management, quality assurance and performance monitoring
· Excellent communication and stakeholder management skills, including handling complex or escalated issues
· Strong organisational skills with the ability to manage competing priorities and deadlines
· Sound knowledge of Health & Safety legislation, HHSRS and safeguarding requirements
· High levels of IT literacy, including the use of housing or repairs management systems and Microsoft Office tools
· The ability to work independently, exercising sound judgement and initiative
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