	Job title:
	Billing and Metering Manager (South and North)

	Line manager:
	Head of Heat Networks  

	Grade (if applicable):
	

	Direct reports: 
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	Role purpose:

	As the Heating and Biling Manager you will provide operational control for the delivery of Heat Networks Billing across our Portfolio. Support the Head of Heat Network Billing and Metering Manager to manage billing and income collection services for approx. 250 heat networks talking a full cost recovery approach to enable the sustainable delivery of heat and hot water services to residents.
You will work closely and collaboratively with colleagues and stakeholders across Peabody and externally to drive improvements and offer a first-class service to our customers. 

As a member of the Mechanical Services Team, you will be a key contributor to the development and implementation of our new Strategy and lead the integration and transformation of your services.

Key results:

The wider scope is responsible for the delivery of all Billing services across Peabody, including: 

•	Supporting the contract management of billing services delivered by third party suppliers.
•	The effective recovery of all heat and hot water charges levied on residents and business connected to a Peabody heat network.
•	Compliance with Heat Trust standards.
•	Inform operational team of any billing issues with faulty meters

As the Billing and Metering Manager, you will: 

•	Advise and support our customers in resolving their queries and issues, ensuring that their expectations are managed, and proactive resolutions are identified. 
•	Update and maintain systems/ records to ensure that information/data is kept up to date and accurate and that KPI’s are met. 
•	Follow Peabody Health and Safety policies and procedures to ensure, as far as is practicable, your own safety and that of others in the workplace.
•	Arrange and attend monthly reviews with supply chain resulting in written reporting and ensuring performance is maintained and attend quarterly review meetings with Head of Networks and AD.
•	Ensure value for money, efficiency, and quality of the functions in your area.
•	Deliver a consistently high level of customer service for Peabody customers and increased levels of customer satisfaction. Monitor and analyse customer feedback to identify opportunities for improvement to the service.
•	Support the development of a ‘one team’ culture, ensuring teams are accountable, empowered, and motivated to do the right thing. You will work alongside the regional Housing Operations team, raising the profile of the Heat Networks Team and ensuring customer and business needs are being met.
•	Develop and maintain relationships with internal and external stakeholders to always support our customers.
•	Form part of the Mechanical teams out of hours rota, 
Key Results will include:

• Support the Energy and Utilities Manager, manage suppliers who provide billing services to residents and business supplied by a Peabody or EMA heat network.
• Manage income collection following the income recovery processes to minimise bad debt.
• Ensure heat network billing and charges meet Heat Trust standards.
• Be the first point of contact for residents and local officers with queries relating to heat network billing.
• Analyse data on energy billing and monitor for best value for Peabody residents and the business.
• Deputise for the Utilities Manager as and when required.
Ensure you follow the financial regulations, policies and procedures at Peabody.
•  Ensure that you undertake any corporate responsibilities as required, including leading investigations and hearings in formal processes across the business.
The tasks and responsibilities outlined above are not exhaustive; the post holder may undertake other duties as is reasonably required.

About you:

You will be:

· A you will have excellent communication skills, which generates confidence and respect with a wide variety of audiences.
· Able to develop and motivate your teams to improve the services we offer our customers and stakeholders.
· A problem solver, able to work independently at pace and under pressure, but with a strong approach to teamwork and collaboration.
· A customer service champion with the passion and drive for excellent customer service


You will have:

•	Experience of contractor and stakeholder management 
•	Experience of income and debt recovery 
•	Effective communication skills 
•	Relationship building and management 
•	MS office skills such as Excel, Word etc 
•	Awareness of heat network best practice and standards
· Degree qualified 
· Or Working toward a professional qualification in Heat Networks 
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