	Job title:
	Plumber

	Line manager:
	Trade Supervisor

	Grade (if applicable):
	

	Direct reports:
	None
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	Role purpose:

	
To carry out plumbing and other associated works.  The successful applicant will have a good understanding of reactive maintenance and should be skilled to a multi trade level to deliver the `Right First Time’ culture we promise our residents. 

Your experience will ensure all works are carried out to a very high standard, within set timeframes, and meet the agreed specification provided for each job.  You will work collaboratively with colleagues to provide excellent customer service to our residents.

The candidate will ensure that they are organised to carry out a multiple number of tasks or calls per day as directed by the Operations team ensuring an efficient service within service level agreements. 


	Key results:

· To focus on first time fix.
· Consistently demonstrate high levels of customer service and professionalism whilst dealing with all residents and stakeholders.
· Ensure that all works are carried out safely and to a very high standard.
· PDA devices are updated regularly with work schedules and other key information as required.
· To maintain our corporate values and service standards.
· To liaise with relevant staff as required.
· Work with line manager to agree personal targets, KPI goals and strategies to improve performance, identify own development needs and achieve learning plans.
· To adhere to all relevant policies including health and safety, safeguarding, and equality and diversity.

	Success metrics:

· To ensure that all works are completed within agreed targets.
· To provide excellent customer service.
· To use/wear and apply all PPE appropriate to the works being undertaken.
· To attend and participate in regular 1:1 performance reviews.
· Conduct yourself professionally at all times in line with the company’s values and policies (including keeping your vehicle clean and tidy, wearing the appropriate uniform, communicating with customers and making sure the site is safe and left tidy).
· Communicate any job variations directly with customers and management, including any requests made by the customer that may differ from the original specification.
· To manage and maintain appropriate stock within the van to minimise down time.
· Ensure any accidents, incidents or near misses are recorded in a timely manner and that relevant procedures are followed.





About you:

You will have:
  
· A relevant qualification eg recognised apprenticeship/NVQ level 1/City & Guilds Certificate.
· Experience as a Plumber.
· Experience within a social housing maintenance environment. 
· Good understanding of health and safety requirements relevant to your role including manual handling, ladder safety, risk assessment and method statements, hot works permits, working at height, abrasive wheels, electrical and gas.
· Attention to detail and pride in your work.
· Good verbal and written communication skills with the ability to communicate with different audiences eg residents and management.
· Good time management skills with the ability to prioritise your workload.
· Basic understanding of schedule of rates.
· Full UK driving license.
· Own trade specific hand tools (power tools will be supplied).

You will be:

· Able to maintain confidentiality.
· Able to work as part of a team and alone.
· Able to take ownership of issues/problems and see them through to delivery.
· Able to deal with conflicting demands and meet tight deadlines.
· Able to use handheld PDA device (training will be provided on the specific device).
· Able to work outside usual working hours occasionally.


	Please note, you will be required to lift and carry heavy items, sometimes alone.  This should always be done in line with manual handling guidelines.
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