	Job title: Gas Engineer 
	

	Line manager:  Gas Supervisors
	

	Grade (if applicable):
	

	Direct reports:
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	Role purpose:

	As a Gas Engineer you will be totally committed to delivering excellent customer experience whilst completing Gas Installations, repairs and servicing to a high standard meeting all current regulations. Commissioning appliances and servicing that to meet Manufacturer’s instructions and completing all relevant paperwork I.E – Benchmark, LGSR Certificate. Other activities will include Installation of Unvented Hot Water Systems, Power Flushing, Gas Servicing, Gas Repairs, Gas fault finding and testing within domestic properties.


	Key results:
· Be respectful and considerate of our customers’ homes, their neighbours and personal belongings.
· Ensure accurate record keeping of all inspections and work carried out at our customers’ homes and uploading appropriate documentation in a timely manner.
· Reporting any contraventions to your line manager, ensuring that you are operating in line with our company policies and meeting health and safety requirements and regulations.
· Proactively engaging and creating relationships with colleagues, contractors and other external stakeholders in a timely and professional manner, both written and verbal
· Be accountable and take ownership of any issues or complaints that may arise, offering technical support and solution focused suggestions, keeping all parties involved and up to date whilst also ensuring a satisfactory conclusion.
· Maintain your assigned vehicle ensuring that you have appropriate van stock levels of materials and equipment. 


	Success metrics:
· Adhering to the Gas Installations Daily Disciplines and understanding Company expectations.
· Ensure all work is carried out within the allocated time frame to a high standard and quality and communicate progress to colleagues.
· Any contraventions to Gas Safety Regulations to be reported to your line manager and documented.
· Ensure all works carried out comply with current Gas Safe (installation and use) Regulations, Health & Safety, environmental and relevant legislations.
· Comply & adhere to all Health and Safety regulations including PPE, COSHH, and RAMS
· Conduct yourself appropriately, ensure the corporate code of conduct & brand guidelines are adhered to (i.e., punctuality, clean vehicle, uniforms and site appearance)
· Maintain appropriate van stock and ensure orders are placed with suppliers and comply with the group specifications.
· Ensure you maintain accurate job records in line with company and legislative requirements.
· To comply with all company policies, procedures and standards
· Be available for the Out of Hours (OOH) standby cover.
· Keeping up to date with mandatory compliance training and being responsible for 100% attendance
· Positive feedback from customers, colleagues, contractors and external stakeholders
· Understanding and adhering to company policies & procedures and meeting health & safety requirements and regulations
· Takes ownership of issues/problems and sees them through to a satisfactory conclusion. 
· To ensure continuous professional development opportunities are utilised. 


	About you:

You will be:
· You will be able to work with gravitas, courage and be calm under pressure, building credibility and respect with internal and external stakeholders.
· You will be committed to delivering excellent customer service and seeking to fully understand your customers’ needs.
· You will be a clear communicator, both written and verbal with problem solving skills to drive solution focused outcomes.
· A passionate and enthusiastic team player with a positive, proactive and flexible approach
· Able to positively challenge and promote continuous improvement.
· Able to take ownership of your tasks, responsibilities and issues that may occur, proactively seeing it through to a timely and positive outcome.
· An organised individual who is able to manage your time effectively and efficiently.
· Competent in central heating control wiring in line with Part P regulations 
· Experience in Gas Installation on different types and makes of boilers. 
· Experience in Gas Servicing & Gas Repairs on different types and makes of boilers. 

You will have:

· CCN1: ACS Gas Safe - Core Gas Safety Certificate
· CEN1: ACS Gas Safe - Central Heating Boilers
· CKR1: ACS Gas Safe - Cookers and Hobs
· HTR1: ACS Gas Safe - Gas Fires
· WAT1: ACS Gas Safe - Water Heaters
· CPA1: ACS Gas Safe - Flue Gas Analysis
· UHW: Unvented Hot Water Cylinders
· Part L & Part P advantageous
· Awareness in: manual handling, ladder safety, working at height, abrasive wheels, first aid, health and safety
· Experience of working within occupied properties

This role is subject to a DBS check.

Employees are responsible for their own Health & Safety, ensuring a safe working environment for colleagues.
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