	Job title:
	ENV Operative (Street Scene) 

	Line manager:
	Estate Services Supervisor   

	Grade (if applicable):
	

	Direct reports:
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	Role purpose:
The new Peabody will be a significantly larger, more diverse, employing over 3,000 people. 
A challenging role, part of a growing business and adding significant value by providing excellent customer service across the new organisation. The role requires excellent communication skills, both written and verbal, with the natural ability to network and build effective relationships with key colleagues across the organisation. 


	To provide a high quality and effective environmental service to the community of Thamesmead to ensure a clean and safe and well maintained environment.

	Key results:
To keep clean all areas, including litter picking, bulk removal and clearance, sweeping and emptying all types of bins. Removal of hazardous waste e.g drugs

To work to an established cleaning schedule for the area allocated, ensuring good standards of cleanliness.

To carry out graffiti removal using the appropriate equipment and chemicals

To carry out minor grounds activities e.g weeding, pruning

To identify and report issues outside direct control

To establish, develop and maintain effective working relationships with work colleagues to ensure effective service delivery 

To follow Peabody’s Health and Safety policies and procedures to ensure, as far as is practicable, your own safety and that of others in the workplace. You may be required to undertake specific Health and Safety roles such as Fire Warden or First Aider as part of your duties


	Success metrics:

To contribute as part of the team to

· Successful deliver the scheduled service to the allocated areas.
· Deliver excellent customer service


	About you:

You will be:
· Able to carry out environmental works as contained in the job description paying particular attention to the very physical nature of the work and working in cold and dirty conditions.  
· Able to communicate in a clear and polite manner with colleagues and members of the public






You will have:
· General experience of environmental works in cleansing field
· General knowledge relating to cleansing (supported either by qualification or experience)
· Understanding of Health and Safety in the workplace, with the ability to apply this with due regard whilst working in public areas 
· Ability to demonstrate practical experience in the use of a wide range of powered equipment with the ability to train as and when required
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