	Job title:
	Quantity Surveyor

	Line manager:
	Assistant Director Repairs Operations

	Grade (if applicable):
	

	Direct reports:
	n/a
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	Role purpose:

	As a Quantity Surveyor within the Repairs Team, you will play a key role in managing the commercial and financial performance of responsive repairs, Voids and Major Repairs. Reporting to the Assistant Director of Repairs Operations, you will be responsible for ensuring effective cost control, accurate valuation, and delivery of value for money across all repairs activity.
You will oversee the application and integrity of NHF Schedule of Rates (SOR), including V8 and bespoke codes, ensuring consistency, transparency, and control of spend across contractors. You will work collaboratively with surveyors, operational teams, and contractors to support high-quality scope development, minimise commercial risk, and drive efficient service delivery.


	Key results:

The wider Repairs Team is responsible for the delivery of all property services across Peabody, including:

• Day-to-day responsive and major repairs;
• Disrepair; damp, mould & condensation; EHO; professional services and escalated cases;
• Empty Homes / Voids;
• Aids & adaptions;
• Planned Preventative Maintenance and proactive property management;
• Service delivery for repairs managed through the DPS Marketplace;
• Planning for the in-house DLO;
• Professional property related services

As a Quantity Surveyor, you will:
· Manage the commercial aspects of Major Repair and Void works from instruction through to final account;
· Prepare, monitor, and control budgets, forecasts, and cost plans, ensuring effective financial oversight;
· Produce monthly cost/value reconciliation reports, identifying risks, trends, and variances;
· Review, value, and certify contractor works, ensuring accuracy, compliance, and value for money;
· Validate and approve variations across multiple contractor systems, ensuring consistency and appropriate governance;
· Apply and oversee NHF Schedule of Rates (V8 and bespoke SOR codes), ensuring correct and consistent use;
· Identify gaps where SOR codes do not exist and lead on creation and pricing of new codes across contractors;
· Benchmark contractor rates and analyse spend to ensure transparency and control of Peabody’s costs;
· Review job histories to ensure works are not duplicated and that repairs undertaken provide long-term, durable solutions;
· Work closely with surveyors to review and challenge scopes of works prior to delivery, ensuring clarity and value for money;
· Support and upskill surveyors in the effective use of NHF SOR codes to improve quality and consistency of scopes;
· Attend site visits where required to support surveyors in developing accurate, cost-effective scopes;
· Liaise with operational teams, contractors, and stakeholders to support efficient delivery and resolve commercial issues;
· Ensure compliance with contractual obligations, internal procedures, and audit requirements;
· Support continuous improvement initiatives to strengthen commercial controls and reporting;
· Provide oversight and support to an apprentice Quantity Surveyor (where applicable), contributing to their development;
· Take ownership of assigned workstreams, ensuring accurate records are maintained across systems;
· To undertake any other reasonable duties as required by the Assistant Director or their nominees;


	Success metrics:

• Improved cost control and visibility of spend across repairs activities;
• Demonstrable value for money through effective application of SOR and cost challenge;
• Reduction in inappropriate variations and consistency in valuation practices;
• Improved quality and accuracy of scopes produced by surveyors;
• Reduced duplication of costs through effective job history analysis;
• Strong contractor performance and commercial accountability;
• Compliance with contractual, financial, and audit requirements;


	About you:

You will be:

• Accountable, responsible, and motivated to deliver effective commercial outcomes;
• A strong problem solver, able to analyse data, challenge costs, and identify risks;
• Detail-oriented, with a focus on accuracy and consistency;
• A collaborative team player, able to work closely with operational and contractor teams;

You will have:

· Proven experience as a Quantity Surveyor, preferably within social housing, repairs, or maintenance environments;
· Strong knowledge and practical experience of NHF Schedule of Rates (essential), including V8;
· Experience managing commercial aspects of responsive repairs or maintenance contracts;
· Experience working with multiple contractor systems and variation approval processes;
· Experience analysing job histories and identifying cost and quality risks;
· Strong analytical and negotiation skills;
· Ability to challenge and influence operational teams to drive value for money;
· Excellent written and verbal communication skills;
· Strong time management and prioritisation skills;
· Proven attention to detail and ability to manage multiple workstreams simultaneously;
· Up-to-date knowledge of relevant contracts, commercial practices, and health & safety requirements;
· Proficient IT skills, including Microsoft Office and commercial systems;
· Experience preparing and presenting commercial reports and analysis;

Qualification required, depending on level:

• Degree in Quantity Surveying or similar commercial/technical qualification, or relevant experience (HND/HNC)
• Professional membership (preferred)
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