	Job title:
	Senior Building Surveyor

	Line manager:
	Regional Property Services Manager

	Grade (if applicable):
	

	Direct reports:
	n/a
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	Role purpose:

	As a Senior Building Surveyor within the Repairs Team, you will act as the lead technical specialist, providing expert building surveying, building pathology and repair diagnostics across Peabody’s housing portfolio. You will lead on complex and high-value repairs, provide technical leadership to regional surveying teams, and ensure robust diagnosis and sustainable repair solutions are implemented. The role is responsible for mentoring and upskilling surveyors, providing quality assurance and acting as the technical escalation point for complex building defects, damp and mould investigations and major repair projects.


	Key results:

The wider Repairs Team is responsible for the delivery of all property services across Peabody, including: 

· Day-to-day responsive and major repairs;
· Disrepair; damp, mould & condensation; EHO; professional services and escalated cases;
· Empty Homes / Voids;
· Aids & adaptions;
· Planned Preventative Maintenance and proactive property management;
· Service delivery for repairs managed through the DPS Marketplace;
· Planning for the in-house DLO;
· Professional property related services

As a Building Surveyor, you will: 

· Lead the delivery of complex, high-value and technically challenging repairs and maintenance projects. 
· Provide expert technical advice and diagnosis on building defects, structural issues, damp, mould and moisture ingress. 
· Act as the technical escalation point for Building Surveyors, Property Services Managers and operational teams. 
· Undertake specialist investigations and surveys to identify root causes and determine appropriate remedial solutions. 
· Mentor, coach and develop regional surveyors, promoting best practice and improving technical capability across the service. 
· Prepare technical reports, specifications, schedules of work and recommendations for complex repairs and investment decisions. 
· Manage contractors and consultants to ensure works are delivered safely, compliantly and to the required quality standards. 
· Carry out quality assurance inspections and technical audits to drive continuous improvement and value for money. 
· Develop and maintain effective relationships with customers, contractors, local authorities and internal stakeholders. 
· Collaborate with Asset Management, Compliance and Building Safety teams to support long-term asset performance and regulatory compliance. 
· Ensure compliance with relevant legislation, regulations and standards, including Awaab's Law, HHSRS, Building Regulations and the Decent Homes Standard. 
· Participate in the Property Services out-of-hours rota and undertake any other duties reasonably required by the service.


	Success metrics:

· Improved diagnostic accuracy across regional teams
· Reduction in repeat repairs due to incorrect diagnosis
· Successful delivery of complex repair projects
· Improved damp and mould outcomes and regulatory compliance
· Enhanced technical capability of regional surveyors
· High standards of contractor quality and value for money


	About you:

You will be:
· Recognised technical expert with significant experience in building surveying, repairs, maintenance and building pathology within social housing or a comparable environment.
· Extensive knowledge of building construction, building defects and repair methodologies
· Significant experience diagnosing damp, mould and moisture ingress issues
· Experience managing complex and high-value repair projects
· Strong understanding of Schedule of Rates and contract management
· Excellent stakeholder management and report writing skills
· Ability to provide leadership and technical coaching to surveying teams

You will have:

· Extensive experience in building surveying, repairs and property maintenance, with significant experience within social housing or a comparable residential environment. 
· Chartered membership of the Royal Institution of Chartered Surveyors (MRICS). 
· Advanced knowledge of building construction, building pathology, defect diagnosis and repair methodologies. 
· Extensive experience managing complex, high-value and technically challenging repair and refurbishment projects from inception to completion. 
· In-depth knowledge of Schedule of Rates, methods of measurement, contract management and procurement practices. 
· Significant experience investigating and diagnosing damp, mould and moisture ingress issues, including identifying the root causes of rising damp, penetrating damp, condensation, plumbing defects and building failures. 
· Experience undertaking and interpreting specialist diagnostic testing, including moisture profiling, thermal imaging, hygrometer testing, salt analysis and other building pathology investigations. 
· Proven ability to provide technical leadership, mentoring and professional guidance to surveyors and operational teams, improving technical competence and service delivery. 
· Experience preparing and presenting detailed technical reports, specifications and recommendations for senior management, external stakeholders and legal proceedings where required. 
· Strong contractor management skills, ensuring quality, compliance, value for money and performance standards are achieved. 
· Up-to-date knowledge of relevant legislation, regulations and best practice, including Building Regulations, HHSRS, Awaab's Law, Decent Homes Standards, Health & Safety legislation and regulatory requirements applicable to social housing. 
· Demonstrable experience managing complex customer cases and stakeholder relationships, providing excellent levels of customer service and professionalism. 
· Strong analytical, decision-making and problem-solving skills, with the ability to exercise sound judgement in complex situations. 
· Excellent written and verbal communication skills, with the ability to communicate technical information clearly to both technical and non-technical audiences. 
· Strong organisational, planning and prioritisation skills, with the ability to manage competing demands and deliver results within agreed timescales. 
· Excellent IT skills and experience using property management, surveying and reporting systems.

Qualification required, depending on level:

Degree in Building Surveying or related discipline
MRICS - Member of the Royal Institution of Chartered Surveyors (Essential)
Full UK Driving Licence
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