	Job title:
	Barista

	Line manager:
	Coffee Bar Manager

	Grade (if applicable):
	9

	Direct reports:
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	Role purpose:

	To provide a high quality and responsive coffee bar retail service, ensuring the effective delivery of this service to all centre users, visitors and employees.




	Key results:
· Prepare or serve hot or cold beverages, such as coffee, espresso drinks, blended coffees, or teas.
· Basic food preparation and light cooking of prepared foods.
· Clean or sanitize work areas, utensils, or equipment. Clean service or seating areas.
· Check temperatures of freezers, refrigerators, or heating equipment to ensure proper functioning.
· Describe menu items to customers or suggest products that might appeal to them.
· Order, receive, or stock supplies or retail products.
· Receive and process customer payments.
· Serve prepared foods, such as muffins, Panini’s, or bagels.
· Stock customer service stations with paper products or beverage preparation items.
· Take customer orders and convey them to other employees for preparation. Wrap, label, or date food items for sale.
· Create signs to advertise store products or events.
· Set up or restock product displays.
· Slice fruits, vegetables, desserts, or meats for use in food service.
· To lead and promote a positive health and safety culture, ensuring, as far as practicable, that activities are carried out under your control and in accordance with Peabody Health and Safety policies and procedures. You may be required to undertake specific Health and Safety roles such as Fire Warden or First Aider as part of your duties



	Success metrics:
· Ensuring SLA’s are met at all times.
· Positive feedback from customers.  
· All meal are prepared in a timely and cost effective manner.
· All meals produced are nutritious and reflect user choices.
· Ensure food hygiene standards are fully adhered to and the statutory guidance folder and information is fully up to date at all times.
· You will help maintain a clean and organised coffee bar area 


	About you:

You will be:

· Passionate about providing exceptional customer experience, and service with a smile.
· Able to create and serve delicious, coffee & food with enthusiasm, knowledge and passion.
· A team player who enjoys helping others and have a willingness to learn
· Have had previous experience within a restaurant, coffee bar or kitchen environment.




You will have:
· A passion for good food and drink 
· Level 2 food hygiene certificate or above
· No DBS required
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