	Job title: Repairs Electrician 
	

	Line manager: Scott Day 
	

	Grade (if applicable):
	

	Direct reports: David Prouten 
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	Role purpose:

	
· Reporting to the Electrical supervisor  
· To ensure that all repairs are carried out within the allotted time frame, are to a very high standard and quality, to achieve first time fix. 
· Carry out EICR testing and report back any remedial works in line with our EICR programme and filling out test forms to a high standard
· You will provide an efficient and effective service as a member of the Operations team, creating an environment enjoyable to work in, to include customers, colleagues, office staff and all members of your team.
· 


	Key results:
· To carry out repairs to complete first time fix.
· EICR testing 
· Fault finding 
· Consumer unit replacements.
· Filling out test forms 
· Installation of heat and smoke alarms 
· Work to time schedules. 
· Take ownership of problems, issues, and solutions.
· Ensure that all materials, equipment and time required are available to achieve a successful first-time fix and reduce follow on works.
· Core drilling for fan installs


	Success metrics:
· Improved customer satisfaction across the service. 
· Enhanced efficiencies. 
· Improved daily outputs from the operatives including average job value and productivity. 
· Decreased volume of incoming dissatisfaction and complaints with a reduction in end-to-end time of open cases. 
· Excellent stakeholder and partnership relations
· A reduction in Contract Work in Progress


	About you:

You will be:
You’ll deliver easy, reliable, empathetic service to your internal and external customers, by seeking to understand fully your customers’ needs, identifying and working to remove pain points, and always doing what you say you will 
· Minimum 5 years in the property maintenance or related service provision 
· Positive attitude to work; able to promote team working and good morale and ability to work alone 
· Ability to take ownership of issues/problems and personally see them through to delivery 
· Organised approach to work, able to manage time effectively and efficiently 
· A proactive and adaptable attitude 
· To be able to positively challenge and promote continuous improvement. 
· Ideally educated to GCSE or equivalent levels preferably to include English and Mathematics 




You will have:
· C&G 2365 level 3 or NVQ level 3 in electrical installation
· AM2 or AM2s qualification.
· C&G 2382-18: 18 edition electrical qualification
· C&G 2391-52: inspection and testing or 2394/2395
· Experience of operating within a similar role within the property maintenance sector 
· Experience of working within time restraints, logistical challenges and planning 
· Relevant health and safety qualifications and knowledge 
· Good general all round trade knowledge & experience 
· Good general communication, ICT and problem-solving skills 
· Commitment to providing great customer service. 
· PC literacy (Microsoft packages) 

Desirable 
· First Aid Qualification 
· Knowledge of working on non-licensed asbestos 


Driving licence required - yes. 
DBS required - basic. 
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