	Job title:
	Multi Trade Operative

	Line manager:
	Drainage & Planned Maintenance Supervisor

	Grade (if applicable):
	

	Direct reports:
	None
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	Role purpose:
To provide excellent front line customer service by working in partnership with internal and external stakeholders to ensure our customers’ needs are met and the departmental/team objectives are achieved. 


	To provide a general repairs service to Peabody Group stock in the public and communal areas to maintain in good repair all aspects of our buildings and infrastructure.
To identify in a proactive way both reactive and planned repairs and to develop, in conjunction with colleagues, programs to deliver this work to required standards.


	Key results:
To provide ‘right first time’ general repairs and maintenance services across all Peabody group stock within public and communal areas in an efficient, cost effective and high-quality manner.

To plan the service provision for both reactive and proactive repairs. 

To carry out repairs including but not restricted to - Tiling, painting, filling / small area plastering, carpentry, glazing, minor plumbing, metal work, fencing, paving and general maintenance to effect high quality, cost effective repairs.

To look after and maintain all plant, equipment and tools needed to provide the service, including an allocated company vehicle. 

To take part in the quality assurance checking with both Peabody Group officers and tenant inspectors.

To compile accident report information if necessary.

To assist in the administration of insurance claims, compiling reports for insurance companies as and when required.
To positively comply with the organisation’s policies, procedures and systems, ensuring compliance with the needs of legal, regulatory and statutory bodies as well as best practice principles.
To observe, deliver, continually promote and act in accordance with the organisation’s Health &  Safety, Equal Opportunities and Customer Care policies  and procedures.
To undertake other tasks as reasonably required in order to meet the varying demands of the organisation. 
To follow Peabody’s Health and Safety policies and procedures to ensure, as far as is practicable, your own safety and that of others in the workplace. You may be required to undertake specific Health and Safety roles such as Fire Warden or First Aider as part of your duties.


	Success metrics:
To develop and maintain relationships with internal and external colleagues and stakeholders in order to support our customers. 

To assess clients’ needs to ensure effective service delivery. 

To advise and support our customers in resolving their queries and issues, ensuring that their expectations are managed and proactive resolutions are identified. 

To update and maintain systems/ records to ensure that information/data is kept up to date and accurate and that KPI’s are met. 

To ensure that all policies and procedures are adhered to so that consistent and standard practice is achieved across the organisation. 

To follow Peabody Health and Safety policies and procedures to ensure, as far as is practicable, your own safety and that of others in the workplace. You may be required to undertake specific Health and Safety roles such as Fire Warden or First Aider as part of your duties

To liaise with the colleagues in the Warden and Neighbourhood Services Teams regarding matters of anti-social behaviour or safeguarding and vulnerability concerns.

To look after and safety check any company issued equipment in your care, reporting equipment loss or failure to the Team Supervisor.


	Reporting & Information Management:
To use electronic equipment such as PDA hand-held device to receive and send completed jobs.

To asses each job for materials requirements including sourcing and ordering to ensure minimal wastage and best value.

To record each job inclusive of time / labour / materials and report this information electronically on a daily basis to predefined targets for cost and audit purposes.

To respond to request for updates on outstanding Jobs.

To report any additional items or defects encountered during the course of the day to day work and ensure arrangements for follow on works, either directly or with our partnering contractor if outside of the scope of the service.

Professional Expertise & Continuous Improvement: 
To keep up to date with changes in best practice, policies and procedures and legislation.
To undertake mandatory training necessary to satisfy any legal or H&S requirements.

Relationship Management: 
To establish, develop and maintain effective working relationships with all work colleagues and tenants to ensure an integrated contribution to the Association’s objectives.
To liaise with both the Caretaking Service and the Neighbourhood, Warden and the Asset Management Teams and members of the wider Association in relation to the service delivery.

To guide and mentor an apprentice to ensure a balanced learning experience, both practical and technical, and support any training requirements.
To take a proactive role in the positive resolution of complaints. 
To represent the Association positively both internally and externally.

About you:

You will be:
· Capable of using your own initiative and working unsupervised.
· Aware of the importance of good standards of personal appearance & presentation.
· Aware of the importance of Personal Safety and lone working precautions.

You will have:
· Competent IT skills and a good standard of literacy and communications skills
· Formal building / trades qualifications and / or Proven robust practical experience in the provision of high quality multi trade operative service.
· The ability to adopt a flexible approach to work with the ability to program and schedule jobs to achieve an efficient service delivery.
· Proven experience of working in a customer focused environment and the ability to deliver excellent customer care and valuing diversity.
· Proven attention to detail and ability to work on a variety of tasks simultaneously.
· The ability to work independently, exercising good initiative and judgement. 
· The abilty to demonstrate good time management and prioritisation skills.
· The ability to work under pressure and meet deadlines and targets.
· Health and Safety awareness and working knowledge of site safety both for employees and customers.
· A solid working knowledge of COSHH.
· Experience of working in a DLO environment and liaising with the public
· Current clean full manual UK driving licence.
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